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VIEWPOINT “OTHER INFORMATION” IN AN AUDIT
“Other Information” in an Audit (Part 2)
BY
BY FOO SEE LIANG
THROUGH THE SSA 720 (REVISED) LENS
 
Part 1 of this article was published in the July 2016 issue of IS Chartered Accountant. It
focused on two key changes to Singapore Standard on Auditing (SSA) 720. This article
covers the last key change on the enhanced systematic approach on Other Information (OI)
work as well as the implications the changes have on the auditors.
KEY CHANGE NUMBER 3: AN ENHANCED SYSTEMATIC APPROACH TO OI
 
What are the changes?
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In light of the new reporting requirements, SSA 720 (Revised) articulates a systematic
approach on OI work. It comprises ﬁve key elements. These are Obtaining, Reading and
Considering, Responding, Reporting and Documentation of OI (Figure 1). Invariably, these
enhancements provide useful guidance to the auditors. With additional prescribed work
eﬀorts, it also calls for a greater integration of OI work scope with the overall audit
planning.
 
Obtaining OI
 
Obtaining OI comprises two primary tasks. Firstly is to determine with management the OI
universe, when the ﬁnal version of the documents will be available, and who are
responsible for these documents. Secondly is the collection of OI. There are two OI
categories – OI received prior to, and OI received after, the date of the auditor’s report.
 
In practice, delays, especially in the availability of the ﬁnal version of OI, may be inevitable
in some circumstances. In relation to listed entities, SSA 720 (Revised) requires documents
that are expected to be available after the date of the auditor’s report to be identiﬁed and
disclosed in the OI section in the auditor’s report. Additionally, management is to provide a
written representation that they will be provided to the auditor when available.
 
Reading and Considering
 
What is new? The “reading of OI” caption in the extant SSA 720 is replaced by the term “read
and consider”. SSA 720 (Revised) requires the auditor to read (that is, to learn and
understand) and to consider (that is, to think or contemplate) when determining material
inconsistency in OI. But how is the “read and consider” requirement translated into actual
performance?
 
Firstly, as per the extant SSA 720, is to compare OI with the ﬁnancial statements. Secondly
is to determine whether the OI is aligned with the auditor’s knowledge gathered in the
audit. Additionally, for OI not related to either the ﬁnancial statements or the auditor’s
knowledge obtained in the audit, the auditor should be alerted to any apparent material
misstatement of such OI.
 
Responding
 
When a potential material inconsistency is found, SSA 720 (Revised) provides a three-step
respon e  First is to c nﬁrm its xistence. Second, when it is conﬁrmed, to discuss the
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response. First is to conﬁrm its existence. Second, when it is conﬁrmed, to discuss the
matter with management to rectify the material inconsistency. And third, when no
correction is made by management, to escalate the discussion on the matter with those
charged with governance (TCWG) before reporting.
 
The nature of response to a material inconsistency in the OI would depend on whether it
relates to OI received prior to, or after, the date of the auditor’s report. Figure 2 illustrates
the relevant process ﬂows.
 
Reporting
 
The extant SSA 720 requires OI reporting only when there is an uncorrected material
misstatement. It is now revised to include an OI section in the auditor’s report for the
auditor to categorically report a situation even when there is no exception. For example,
the auditor has to expressly state that there is “no exception” or there is “nothing to report”.
 
So what is the reporting format? The OI section comprises  (a) a statement on the
management’s and the auditor’s responsibilities in relation to OI; (b) a statement to identify
and list OI received prior to the date of the auditor’s report (for all entities, and those OI
expected to be received after the date of the auditor’s report (usually for listed entities
only); (c) a statement that the auditor’s opinion does not cover OI, and that no assurance is
expressed on OI, and (d) in relation to  OI received prior to the date of the auditor’s report,
a statement on the results of the auditor’s OI work performed. SSA 720 (Revised) showcases
seven diﬀerent illustrations to facilitate reporting.
 
Documentation
 
SSA 720 (Revised) emphasises two points about documentation. Firstly is the importance of
documenting the ﬁnal version of OI on which OI work has been performed. Secondly is that
documentation is the centrepiece that connects all the elements in the revised systematic
approach in SSA 720 (Revised). More speciﬁcally, it provides evidence of accountability and
the work eﬀort in relation to “obtaining OI”, “reading and considering”, “responding” and
“reporting”. These must be properly documented in accordance with SSA 230 (Audit
Documentation).
 
What do they mean?  
 
While the overarching principle on the auditor’s OI responsibility remains the same, the
introduction of a systematic approach to OI ampliﬁes the work eﬀorts of the auditors.
Consequently, this has a corresponding implication on the clients.
 
The clients: Be attuned to the changes; have a robust OI process and proper board
oversight
 
For the clients, there are three key considerations. Firstly, the management and TCWG need
to be updated on the systematic approach and what it means to them. For example, what
are the deliverables, the coordinating arrangements, and resources involved? Indeed, there
may be potentially more work and coordination between the entities and the auditors,
foremost of which is to ensure that the ﬁnal version of OI is available before the date of the
auditor’s report. Secondly, with OI being spotlighted in the auditor’s reporting,
management and TCWG should ensure that the OI process is well-designed and operating
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management and TCWG should ensure that the OI process is well-designed and operating
eﬀectively. OI that relates to the ﬁnancial statements should be identiﬁed to facilitate
comparison with the ﬁnancial statements. Moreover, the OI presented should not be
misleading, and there should also be no material omissions for matters disclosed in OI.
Thirdly, for listed entities, the requirements of Listing Rule 1207(10) and Principle 11.3 of
the 2012 Code of Corporate Governance should be considered by TCWG in relation to the
OI process. This may include assurance from internal audit that the OI presented is
complete, reliable and available on a timely basis.
 
The auditors: Be prepared – Be SSA 720 (Revised) ready; securing client’s support, and
staying focused on audit quality     
 
For the auditors, there are four key implications. Firstly is the preparation and training of
staﬀ to assume the enhanced reporting responsibilities. For example, when “reading and
considering” OI, staﬀ must be able to apply the knowledge acquired in the audit to
determine material inconsistencies and omissions of OI. To do this, the staﬀ should have a
proper basis to apply this knowledge. Proper documentation will help support the basis
upon which the comparison is made. Therefore, knowledge in relation to OI acquired in the
audit, and aﬃrmed by clients as appropriate, must be properly documented throughout the
audit cycle.
 
Secondly, OI should be considered as an integral part of the overall audit planning. As part
of this endeavour, the auditor needs to understand the OI process from a risk-based lens.
This is to ensure that the ﬁnal version of the OI is available on time, there are appropriate
resources for OI work, and that eﬀective work procedures and reviews are in place. Things
may not always proceed according to plan. Hence, there should be contingency plans to
cater for any delays, and appropriate measures should be in place to address OI-related
issues.
 
Thirdly, there should be early communication on the new OI requirements, discussion and
co-ordination of OI activities and deliverables with the clients; in particular, the ﬁnal version
of OI (that is, approved by TCWG) should be available prior to the signing of the auditor’s
report.
 
Sharing his experience as an early adopter of ISA 720 (Revised) in Singapore, Hans
Koopmans, Partner of PwC,  observed that “the current practice in Singapore, where listed
companies issue audited ﬁnancial statements ﬁrst and then move on to drafting the annual
report, needs to be revisited in light of the requirements of the new standard. In a best case
scenario, both documents should be issued in ﬁnal form and signed oﬀ by the auditor at
the same time. This will be a signiﬁcant challenge for all listed companies and their
auditors, and is not to be underestimated”. Additionally, owing to the diversity and volume
of OI, the proper support from management and TCWG is a critical success factor for OI
engagement. This is particularly important when there are many OI documents included
(some in a foreign language), and where it involves many parties.
 
Fourthly, as in the implementation of any new requirements, initially, there is likely to be
more work for the audit team and corresponding review by the engagement partner. Where
appropriate, a peer review may be involved as part of the ﬁrm’s quality control process.
More importantly is the learning and experience gathered from the inaugural work – this
can be shared across the ﬁrm to help improve on future OI work eﬀort.
CONCLUSION
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While OI is not audited, reporting on OI in the revised auditor’s report is now an explicit
requirement. Like any new journey, there will be implementation challenges – involving the
clients and auditors – foremost of which is the timely availability of the ﬁnal version of OI.
The scope of OI is diverse in practice. Timeline for the OI work can be tight, and
professional judgement is required. So what matter most? There are three critical factors
for the auditors – be prepared, garner the support of clients, and last but not least, be alert.
 
 
Foo See Liang is Associate Professor (Practice), SMU, and a member of ISCA’s Auditing and
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Figure 2 highlights some of the key considerations; refer to SSA 720 (Revised), paragraphs
16 to 20 for more details.
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